The National Co-operative Bank Ltd.,

Administrative Office, No. 73/1, Gandhi Bazaar, Bangalore - 560 004
®: 22421998, 26619955, 22420819, 22421999

APPLICATION FOR MOBILE BANKING SERVICES

The Branch Manager,
The National Co-Operative Bank Ltd.,

Branch.

| hereby apply for Mobile Banking Services. | submit the information required for the Mobile Banking
Services of NCBL. I/We wish to subscribe to the Mobile Banking Facility offered by the Bank for my/our
following Account/s for which the mode of operation of the account/s is Single/Either or
Survivor/Anyone or Survivor. |/we confirm that the accounts mentioned below, none of the account
holder/s is a minor.

*Mandatory

Name of Account Holder*
/Proprietor Name*
Mobile Number*

Primary Account Number*
Single/Joint Accounts
Customer ID *

Date of Birth*
Communication Address*
Email
Corporate/Overdraft/Joint Accounts (with joint operation)/Minor/NRE(O) are not eligible for Mobile
Banking and in the case of proprietorship firm, the name of the proprietor will appear in the screen
and his personal KYC details will be validated. Rights on “NCBL MOBILE” Service will be same as that
in your account at the Branch.

DECLARATION

| declare that, the above information is correct and | have read and accepted Mobile Banking Services
Terms & Conditions mentioned overleaf and in website https://ncbl.org.in. | hereby request the Bank
to send MPIN/TPIN through SMS to my registered mobile number on the said Terms & Conditions. |
agree that the Terms & Conditions of the designated account/s shall be applicable to the transactions
through the Mobile also. | am also aware that Bank is entitled to modify the terms and conditions
without any notice. | agree that the transaction executed while using Mobile Banking Services under
my USER ID, MPIN and TPIN will be binding on me/all the joint account holders. | wish to link all my
existing accounts and accounts opened in future to this Customer ID and mobile number.

Date: Signature of the Account holder(s)



The National Co-operative Bank Ltd.,

Administrative Office, No. 73/1, Gandhi Bazaar, Bangalore - 560 004
®: 22421998, 26619955, 22420819, 22421999

For Branch Use

Verified the details of the account holder/s from the record and all the details are found correct and
KYC compliant. The applicant is permitted to subscribe to Mobile Banking Service offered by the Bank.

Officer/AM/DM Branch Manager

Date:

TERMS AND CONDITIONS

I/We have read and agree to abide by the terms and conditions governing Mobile Banking
services of the Bank made available to me/us (a copy of which I/We are in possession /
displayed in the Bank’s website, https://ncbl.org.in).

I/We are responsible for all the transactions happening through my/our mobile number.
I/We keep the application password / MPIN /TPIN any other form of security / authentication
PIN provided by the Bank and maintain the confidentiality and secrecy.

In case of change in registered mobile number, I/We will uninstall / remove the mobile
banking application installed in my mobile, for maintaining the confidentiality and secrecy.

In case of lost / theft of my mobile / SIM, I/We will immediately inform the bank to cease /
suspend the mobile Banking facility.

I/We are aware of the charges applicable for this service and hereby authorize Bank to debit
my account(s) towards any service charges for availing mobile banking facility, as and when it
is applicable.

I/We declare that the above details mentioned in the application are true and correct to the
best of my/our knowledge.

Signature of the Account holder(s)



